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1. Registration in the Self-Service Portal
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Employees with a permanent pass register in the self-service portal: 

Enter company e-mail address, password will be sent, verify e-mail 

address.

https://isim.infraserv.com

Guests who are not employees must create 

a guest account, otherwise no daily passes 

can be created for access. Guests have 

fewer tiles available.

Single sign-on has already been set up for some companies, e.g. Infraserv. 

Therefore, please try to register here first. If this does not work, please choose the 

option for employees with permanent passes or guests.

In the future, you will have to register before entering Industriepark Höchst.
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2. Overview Self-Service Portal
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Change 

password.

Partner companies and guests must 

complete the safety briefing and can 

view the validity here.

The view of the tiles differs depending on the authorization of the logged in employee/guest. 

In the first roll-out step, not all tiles are available yet. These will be activated with the overall roll-out on 04.11.2026.

In the left area, you can 

see your own details.
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3. Overview of dates for temporary guests
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As a temporary guest with a day pass, you should be pre-registered 

by your host.

For this, the host needs your e-mail address.

Admissions up to 7 days/month are free of charge, if the stay lasts 

longer, a permanent pass must be requested.

Once you have signed up, you will receive an email and you will need 

to register in the Self-Service Portal. If you are already registered, you 

can continue to use your account.

Please enter all necessary data as listed on your identity document. 

This is the only way to enable later processing at the self-service 

terminal.

Employees of a partner company who have a permanent pass can 

use it for access within the activations, they do not have to be 

additionally invited for appointments.

Please also complete the safety briefing. The instruction is valid for 1 

year. You can find out the validity by clicking on the "Safety briefing" 

tile.

Benefits for pre-registered and registered guests:

• Fast processing via new self-service terminals

The pre-registered, registered guest will receive a QR code by e-mail 

to register at one of the self-service terminals on:

• Visitor Reception East 

• Partner company registration K605 (near the South Gate) 

Subject to a valid identity card or passport (for non-EU citizens), the 

access badge is printed out directly at the terminal. 

➢ No more queuing in line

Notes:

• Tools must  be registered with the company security at the 

South Gate before entering the IPH! For tools or materials 

collected, an exit ticket must be presented at the exit.

• Access and exit from the IPH with tools and materials or for 

Sprinters, panel vans or larger vehicles is exclusively via the 

South Gate!

• Work outside business hours (nights and weekends) must be 

registered or applied for via the self-service portal. Please talk 

to your client so that he can do this for you.
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4. Register for an appointment or event
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If you have received an event code, 

click on the "Register for an 

appointment or event" tile.

If the host has pre-registered you, you will receive an email that you have been invited to an appointment. Then all you have to do is register in 

the self-service portal. For larger events, you may only be sent an event code. The code is only for you and may not be passed on. 

Misuse leads to access blocking!

Click on the "Choose a visit 

date" tile and enter the event 

code. Save the process.

Appointments to 

which you have 

been invited can 

be found under 

"Dates".
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5. Print day passes at the self-service terminal
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If your host has pre-registered you and you have properly registered in the Self-Service Portal, you will receive an email with a QR code. 

Please also complete the safety briefing in the Self-Service Portal.

With your QR code, you can go to the self-service terminals at the visitor reception at

East Gate or 

- Building K605 (partner company registration, near the South Gate)

Scan the QR code at the terminal. 

Alternatively, you can enter your details in case you have forgotten the QR code. 

In addition, you must verify yourself with a valid identity card or passport (for non-EU citizens).

The terminal will guide you through the verification mechanism. If all requirements are met, you will 

receive your access badge directly at the terminal. You can register at the terminal 1 hour before 

the appointment. The badge will be activated for access 20 minutes before the appointment.

In case of questions or discrepancies, the staff at the reception are available.

Permanent passes are issued exclusively in the K605 in the partner company registration. 

Please book an appointment for this.
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6. Overview of Permanent Pass Creation and Application

10

Badges for employees of site partner companies and partner companies:

A day pass can be issued for up to 7 days/month with appropriate advance notification. If your stay extends beyond the 7 days, a permanent pass must be 

applied for.

Permanent passes for site partner companies and partner companies are issued at the permanent pass office in the partner company registration at the 

South Gate.

Opening hours:

• Tue – Fri: 10 a.m. – 2:30 p.m.

• You can book appointments between 10 a.m. and 2:15 p.m. via the self-service portal

The application and renewal of ID cards for persons and entrances is preferably done by each person himself via the self-service portal. The former paper 

process no longer exists.

In exceptional cases, registered contact persons of a company can apply for or extend ID cards for employees.

Employees of site partner companies and partner companies can receive permanent passes and vehicle entry tags for the following periods:

• 3, 6 or 12 months

Employees of site partner companies and partner companies must complete a safety briefing (validity: 1 year). The briefing is preferably completed via the 

self-service portal or at the reception.

A valid identity card or passport (for non-EU citizens) must be presented for the issuance of an identity document. A residence permit is not valid as an 

identity document! For entry permits, a valid driver's license and vehicle registration document must also be presented.

Furthermore, a valid work permit may have to be presented.

Please note:

If there is no approved application for a permanent pass or an entry permit from the system, a permanent pass cannot be issued or extended. If the 

maximum number of free days (7 days/month) is also exceeded, access can be denied!
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7. Apply for a permanent pass and vehicle entry tag for yourself
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Use this tile to apply for your own permanent pass and vehicle entry tag (valid for 3, 6 or 12 months). You must have a valid safety 

briefing, otherwise the system displays an error message.

Employees of partner companies and site partner companies can apply for their own permanent passes, vehicle entry tags (F-tags) or 

extensions independently via the self-service portal. Alternatively, the "company contact person" can apply for and renew passes for 

employees of their own company, see later slides.
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7. Apply for a permanent pass and vehicle entry tag for yourself
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An e-mail address of an approver must be entered. The 

approver must be stored as an approver. 

There is no choice of different approvers (data protection).

If the entered address does not have the role of 

"Approver", the system will display an error message. 

Please contact your contact person to determine the 

correct person.

In the next step, the data is 

checked again and the 

validity is determined (3, 6, 

12 months).

The application is then sent 

to the approver.

Permanent passes are subject to a fee! The costs are covered either by the contractor's company or by the commissioning company. The 

registration for this is made by the approver during the approval process.

As soon as the application has been approved, you will 

receive an e-mail. You can then book an appointment in 

the partner company registration for the creation of your 

ID card and have your ID card created.
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8. Renew your permanent pass for yourself
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Click on "Badges" and 

select Badge.
The card can be extended via "Possible 

actions". This is possible as soon as the 

renewal period has been reached, 30 days 

before expiry.
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9. Apply for or renew a vehicle entry tag (F-tag)
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To apply for or renew existing 

vehicle entry tags, click here.

The vehicle entry tags applied 

for here will be assigned to 

you, but they can also be used 

by other people. 

Note: One vehicle entry tag is 

required for each vehicle 

entering! 

Several vehicles may not be 

brought into the IPH via one 

tag. Misuse will lead to the 

blocking of the vehicle entry 

tag and, if necessary, to the 

blocking of the ID card through 

which the misuse took place.

Vehicle entry tags are subject to a fee and can only be used in combination with a valid company ID card. 

You can apply for a tag with your permanent pass (slides 11–12) or separately if you already hold a pass.
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9. Apply for or renew a vehicle entry tag (F-tag)
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Choose whether to apply for a new vehicle entry tag or renew an existing tag.

Complete all mandatory fields when 

applying for a new tag. 

After completion, the application is submitted to the approver for approval. As soon as the application has been approved, they will receive an e-mail. 

They can then book an appointment in the partner company registration to have the ID cards issued.

Requested vehicle entry tags will only be issued to the person to whom they have been assigned.
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9. Apply for or renew a vehicle entry tag (F-tag)
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Choose whether to apply for a new vehicle entry tag or renew an existing tag.

When renewing, you can select the stamp. Then enter the required mandatory data. You can also renew several stamps at the same time if several 

vehicle entry tags are issued to you, but then only with the same period of time.

The role "Company Contact Person" can extend vehicle entry tags of the entire company and, if assigned, of other companies, see slide 17

After completion, the application is submitted to the approver for approval. As soon as the application has been approved, they will receive an e-mail. They 

can then book an appointment in the partner company registration to have the ID cards issued.

Requested vehicle entry tags will only be issued to the person to whom they have been assigned.
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10. Role "Company Contact Person" at Site Partner Companies and Partner Companies
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The Company Contact Person role refers to a designated person within a partner company or site partner company who is responsible for administrative 

tasks related to the badge system. This role can perform tasks such as applying for badges or renewing badges for employees of their company if 

employees are unable to do so themselves. 

The role will be assigned to one or two people from site partner companies or partner companies through the partner company registration. 

In general, it is desired that each employee applies for and renews passes independently via the self-service portal.

In addition, the role can also do this for employees of other partner companies in exceptional cases. The other company must be assigned to this 

role. 

The contact person must have a valid permanent ID card to perform the role.

To assign the role "Company Contact Person", an e-mail from the responsible persons (base manager) must be sent to the following address: 

Anmeldung.Partnerfirmen@Infraserv.com

• Naming the person who will be given the role

• If applicable, naming the partner company that is to be assigned

When applying for permanent passes, a distinction 

must be made between whether the person is still 

registered as a guest in the self-service portal or 

already as a person (who has already had an ID 

card in the past). If this is not known, please just 

try it out. 

Prerequisite:

The person must be registered in the Self Service 

Portal

The former paper application process is no longer 

valid.

Renew F-tags 

via this tile.

mailto:Anmeldung.Partnerfirmen@Infraserv.com
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11. Book an appointment (ID office/partner company registration)
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With the new system, it is possible to book appointments for the creation of permanent passes in the partner company registration or ID office.

The system automatically detects whether the person falls into the category of ID office or partner company registration.

In the self-service 

portal, click on "Book 

an appointment".

Please note the information on the opening 

hours and select an available date.

It is possible to come to the K605 without an 

appointment during opening hours, but then 

waiting times must be expected.

Select available time slot.
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11. Book an appointment (ID office/partner company registration)
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After the e-appointment has 

been created, the appointment 

can be viewed in the overview, 

and an e-mail is also sent.

Cancel:

If you are unable to keep the appointment, 

please go to your Self Service Portal, click on 

"Appointments", then on "Online Appointments" 

and select the appropriate appointment. 

Afterwards, please cancel using the "possible 

actions" field.
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12. Block your own permanent pass
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Click on "Badges" and 

select Badge. The ID card can be blocked via "Possible actions". 

If you find that you have lost your permanent ID card, please block the ID card via the self-service portal so that it cannot be misused. Blocked ID 

cards cannot be reactivated! A new ID card must then be issued with a corresponding application.
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13. Access for representatives of public authorities
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Authorities have a special right of access. 

Representatives of the authorities do not have to be registered in advance. Please contact the company security staff directly at the 

entrance. After presenting an identification document, you will receive an official representative ID card for access to Industriepark Höchst. 

Authority representative ID cards must be returned when leaving the IPH, they may not be used for several days.

This ID card can only be issued at manned gates (East, H831, South and West). No official ID card can be issued at customer receptions.
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14. Questions and contact
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As usual, the colleagues at the partner company registration and ID office are available to answer any 

questions you may have:

• Anmeldung.Partnerfirmen@Infraserv.com (phone number 069 305 16226)

• Ausweisstelle@Infraserv.com (phone number 069 305 2552)

The project team can also be contacted on the topic of interfaces and processes:

• Neues.Ausweismanagementsystem@Infraserv.com

mailto:Anmeldung.Partnerfirmen@Infraserv.com
mailto:Anmeldung.Partnerfirmen@Infraserv.com
mailto:Ausweisstelle@Infraserv.com
mailto:Ausweisstelle@Infraserv.com
mailto:Neues.Ausweismanagementsystem@Infraserv.com
mailto:Neues.Ausweismanagementsystem@Infraserv.com
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